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Advanced interview techniques
“If it is important to ask the question then it must be equally
as important to listen to the response.”
In business we are often involved in
controlled conversations such as sales
meetings, negotiations and interviews with
staff and stakeholders. In these controlled
conversations we ask questions seeking
information which is important to us
concerning the particular issue or issues.
The process is a simple one:
1. Asking questions
2. Receiving responses
3. Listening to the responses
4. Analysing the responses
Although the process is simple, to maximise
the outcomes we need to develop our skills in
question formulation, listening and analysis.
The use of advanced interview techniques
enables us to improve these skills and provides

us with a significant advantage in response
analysis and the detection of deception,
providing obvious advantages from a
commercial and investigative perspective.
Advanced interview techniques involves a
study of verbal and non-verbal cues during
the conversation process.
In a ‘Study in Scarlet’ by Arthur Conan Doyle
(1887), Sherlock Holmes claimed “by a
momentary expression, a twitch of a muscle
or a glance of an eye, to fathom a man’s most
inmost thoughts. Deceit according to him,
was an impossibility in the case of one
trained to observation and analysis.”
This is clearly an exaggeration, but it is
possible to quickly analyse the words that a
person is using. This can then present an
advantage in the communication process.

Example 1: Your children’s names
If you have more than one child, say the names of your children to yourself.
I suggest that you said the names of your children in age order from oldest to youngest. Of
all the people reading this article 95% of them will list their children in age order. What
therefore, of the 5% who didn’t? Simply put, there will be a reason for this.
I once delivered a training program to over 170 people in Malaysia.
Approximately half put their hand up for having more than one child and only one person left
their hand up when I asked who had not thought of their children in age order. I said to this
person that there will be a reason why he had not conformed with the normal expectation. He
responded that indeed there was, as he always used his middle daughter’s name for his
computer password.
I have four children. Their names are Luke, Joel, Huw and Nell. A quick analysis of my
comment will tell you something you now need no longer to ask.
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Example 2: How much of a friend?
Consider the following comments “I went for a walk down the street with my friend” or
alternatively “I went for a walk down the street with a friend”. Consider which is the closest
friend – of course it is my friend.
If I am at a function, I can tell the level and quality of a relationship simply by listening to the
way a person is introduced to me. Consider the following:
“This is a colleague of mine Richard.”
“This is a friend of mine Richard.”
“This is my colleague Richard.”
“This is my friend Richard.”
The use of ‘my’ will indicate a very close relationship from a personal perspective, whilst the
level or basis of the relationship will indicate the primary driver of the relationship.
As an extension of this exercise, consider the following descriptions: ‘my mother-in-law’ or,
alternatively, ‘my partner’s mother’. Given these descriptors, with which mother-in-law do you
think the person making the comment would have the closest relationship?

Detecting deception
Word analysis and the examination of body behaviour
is also important in detecting deception.
Deception has been defined as an “intentional verbal
message that does not honestly reflect an individual’s
actual opinion” (Zuckerman, DeFrank, Hall and
Rosenthal1, 1979). In terms of specific business
communication, the definition can be extended to
include an intentional verbal, written, or physical
message that does not provide an honest response to
the question that has been asked.
de Turck and Miller (1990)2 argued that “due to the
common usage of deception in our everyday lives,
individuals are more practiced at deceiving than at
detection”.
So how can we get past that deception?
1

‘Facial and Vocal Cues of Deception and Honesty’ (Journal of
Experimental Social Psychology) 18 at 378-396.

2

de Turck, M.A. and Miller, G.R. (1990) ‘Training Observers to Detect
Deception: Effects of Self Monitoring and Rehearsal’ [Human
Communication Research] 16(4) at 603-620.
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The polygraph

Verbal cues

The polygraph test is widely used to detect
deception and is very successful in this regard.
However it is not admissible evidence in any
jurisdiction in Australia.

According to Avinoam Sapir, the developer of
the SCAN (Scientific Content Analysis)
interview technique, typically people do not
directly tell lies. Instead, people will usually:

The instrument is capable of monitoring the
change in a person’s psycho-physiological
body processes between when a person is
telling the truth and telling the lie.
In order to obtain the required analysis, the
polygraph operator needs to obtain
measures of the individual’s mental and
physical responses when telling the truth. The
operator then measures changes during the
interview process with a view to determining
whether the person is being deceptive.
In order to achieve this objective the
polygraph operator must:
Formulate

the question to elicit the lie.

Listen

to the response to ensure the
subject has answered the question.

However, it is argued that the psychophysiological process changes which are
measured by the polygraph machine are
capable of being observed in what are known
as non-verbal cues, and as a result, a number
of these cues have evolved.

Hedge
Omit

crucial facts

Feign

forgetfulness

Pretend

ignorance

Other paralinguistic behaviour that is also
typical of deception but not specifically
detailed in SCAN are:
Delay

in answering questions

Repeating

the question

Stumbling

over words

Higher

vocal pitch

In fact the majority of people do not in fact lie,
they just do not say everything. Consider the
following:
“I counted the money, put the bag on the
counter, and proceeded to go home”.
The person did not say that they put the
money in the bag. This component of
deception is known as lying by omission.

Non-verbal cues
What are the physical displays that can be
observed when a person experiences this
state of sympathetic arousal?
Eye

behaviours

Microexpressions
Neurolinguistic

behaviours

Mouth
Blood

flow
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What was the question again?
Another factor is not answering the question put. Consider the following which is an excerpt
from an interview between Jim Lehrer and the former president of the United States conducted
on National Television on 21 January 1998.
JIM LEHRER: No improper relationship, define what
you mean by that.
PRESIDENT CLINTON: Well I think you know what
it means. It means that there is not a sexual
relationship, an improper sexual relationship or any
other kind of improper relationship.
JIM LEHRER: You had no sexual relationship with
this young woman?
PRESIDENT CLINTON: There is not a sexual
relationship. That is accurate. We are doing our best
to cooperate here, but we don’t know much yet, and
that’s all I can say now. What I’m trying to do is to
contain my natural impulses and get back to work.
It’s important that we cooperate. I will cooperate,
but I want to focus on the work at hand.
Image: stocklight / Shutterstock.com

In this exchange, the former president is responding in the present tense to a question asked
by Jim Lehrer which is inquiring in relation to a past relationship.

Conclusion
The detecting of deception and the analysis of responses is vital to all involved in controlled
conversations. Advanced interview techniques provide a sound basis for asking informed
questions, improving listening skills by focusing on specific words used and in detecting
deception. This paper is intended to provide an introduction to the concepts and the
importance of skilled questioning and listening.
KordaMentha offers training sessions on advanced interview techniques which include the
detection of deception. Please contact us if you would like further information.
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Robert has led some of the most serious cases of fraud investigated in
Australia including:
$25

million heroin haul – this five year worldwide investigation
involved police services across a number of jurisdictions and led to
the successful conviction of a high profile drug cartel

$118

million from a major Australian Bank with the perpetrator being
sentenced to eight years imprisonment

$100

million fraud perpetrated on the Nauru Phosphate Trust

Robert holds advanced training qualifications in interview techniques.
He is an expert in the detection of deception by interview and has
authored a number of critically acclaimed training programs for the CPA
and Institute of Internal Auditors.
Twice presented the Chief Commissioners’ Award for Investigative
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This publication, and the information contained therein, is prepared by KordaMentha Forensics Partners and staff. It is of a general
nature and is not intended to address the circumstances of any particular individual or entity. It does not constitute advice, legal or
otherwise, and should not be relied on as such. Professional advice should be sought prior to actions being taken on any of the
information. The authors note that much of the material presented was originally prepared by others and this publication provides a
summary of that material and the personal opinions of the authors.
Limited liability under a scheme approved under Professional Standards Legislation.
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KordaMentha Forensics
Whatever the factual, accounting, financial or e-discovery issues that arise, our forensic expertise
and experience can bring clarity of thought, objectivity and clear communication of ideas to
help find the facts, understand the relevant issues and clarify the financial and other impacts in
a cost-effective way.
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